
 

 

 

 

 

August 9, 2019 

 

VIA HAND DELIVERY & ELECTRONIC MAIL 

 

Luly E. Massaro, Commission Clerk 

Rhode Island Public Utilities Commission 

89 Jefferson Boulevard 

Warwick, RI  02888 

 

RE:      Docket 4955 - 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to Division Data Requests – Set 1 

   

Dear Ms. Massaro: 

 

Enclosed please find 10 copies of National Grid’s
1
 responses to the First Set of Data 

Requests issued by the Division of Public Utilities and Carriers in the above-referenced matter.  

 

Thank you for your attention to this matter.  If you have any questions, please contact me 

at (401) 709-3359.  

Sincerely, 

 
 

 

Steve J. Boyajian 

 

Enclosure 

cc: Docket 4955 Service List 

 John Bell, Division  

 Al Mancini, Division  

 Jerome Miezwa,  

 Leo Wold, Esq.  

                                                 
1
 The Narragansett Electric Company d/b/a National Grid  

 

 STEVEN J. BOYAJIAN 
 

One Financial Plaza, Suite 1430 

Providence, RI 02903-2485 

Main (401) 709-3300 

Fax (401) 709-3378 

sboyajian@rc.com 

Direct (401) 709-3359 

 



 

 

Certificate of Service 

 

I hereby certify that a copy of the cover letter and any materials accompanying this certificate was 

electronically transmitted to the individuals listed below.   

 

The paper copies of this filing are being hand delivered to the Rhode Island Public Utilities Commission 

and to the Rhode Island Division of Public Utilities and Carriers. 

 

___________________________________   August 9, 2019  

Brittney Keophoxay      Date                                 

 

Docket No. 4955 – National Grid –2019 Annual Distribution Adjustment Charge Filing 

(DAC) - Service List as of 7/29/19 

 

Name/Address E-mail Phone 
Raquel J. Webster, Esq. 

National Grid 

40 Sylvan Road 

Waltham, MA  02451 

 

Leticia Pimentel, Esq. 

Robinson & Cole LLP 

One Financial Plaza, 14th Floor 

Providence, RI  02903 

raquel.webster@nationalgrid.com; 781-907-2121 

 Celia.obrien@nationalgrid.com; 

Joanne.scanlon@nationalgrid.com; 

LPimentel@rc.com;  401-709-3337 

Ann Leary 

William R. Richer 

Melissa Little 

Ryan Scheib 

Theresa Burns 

National Grid 

Ann.Leary@nationalgrid.com;   

William.richer@nationalgrid.com; 

Melissa.Little@nationalgrid.com;  

Ryan.Scheib@nationalgrid.com;   

Theresa.Burns@nationalgrid.com;   

Leo Wold, Esq. 

Division of Public Utilities & Carriers 

89 Jefferson Boulevard 

Warwick, RI  02888 

Leo.Wold@dpuc.ri.gov;  401-780-2177 

dmacrae@riag.ri.gov;  

MFolcarelli@riag.ri.gov;  

chetherington@riag.ri.gov;  

John Bell 

Division of Public Utilities & Carriers 

 

John.bell@dpuc.ri.gov;  

Jonathan.schrag@dpuc.ri.gov; 

Al.mancini@dpuc.ri.gov;  

Ronald.Gerwatowski@dpuc.ri.gov;  

Jerome D. Mierzwa 

Exeter Associates 

10480 Little Patuxent Parkway,  

Suite 300  

Columbia, Maryland 21044 

jmierzwa@exeterassociates.com;  

  

 

410-992-7500 

mailto:Robert.Humm@nationalgrid.com
mailto:Celia.obrien@nationalgrid.com
mailto:Joanne.scanlon@nationalgrid.com
mailto:LPimentel@rc.com
mailto:Ann.Leary@nationalgrid.com
mailto:William.richer@nationalgrid.com
mailto:Melissa.Little@nationalgrid.com
mailto:Ryan.Scheib@nationalgrid.com
mailto:Theresa.Burns@nationalgrid.com
mailto:Leo.Wold@dpuc.ri.gov
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mailto:Al.mancini@dpuc.ri.gov
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Brittney Stamp



 

 

David Effron 

Berkshire Consulting 

12 Pond Path 

North Hampton, NH 03862-2243 

Djeffron@aol.com; 

 

603-964-6526 

File an original & nine (9) copies w/: 

Luly E. Massaro, Commission Clerk 

Margaret Hogan, Commission Counsel 

Public Utilities Commission 

89 Jefferson Blvd. 

Warwick, RI  02888 

Luly.massaro@puc.ri.gov; 401-780-2107 

 
Margaret.hogan@puc.ri.gov;  

Patricia.lucarelli@puc.ri.gov; 

Sharon.ColbyCamara@puc.ri.gov; 

Todd.bianco@puc.ri.gov;  

Alan.nault@puc.ri.gov;  

 

mailto:Deffron@aol.com
mailto:Luly.massaro@puc.ri.gov
mailto:Margaret.hogan@puc.ri.gov
mailto:Patricia.lucarelli@puc.ri.gov
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-1 
 

Request: 
 
Please provide the actual number of customers per month, per rate class categories used in the 
RDM, for the years 2015-16, 2016-17, and 2017-18.  
 
Response: 
 
Please see Attachment DIV 1-1. 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-2 
 

Request: 
 

Please calculate and provide the annual incremental amount (if any) of base distribution revenue 
from the large C&I customer class that has occurred annually beginning in 2015-16 through the 
period applicable to the RDM reconciliation in this docket, using the annual total base 
distribution revenue for 2014-15 as the initial baseline. If using calendar year revenue is more 
convenient to extract, you may provide by calendar years 2015, 2016, 2017, and 2018 (using 
2014 as the initial baseline). 
 
Response: 
 
Please see Attachment DIV 1-2, which details the annual fiscal year base distribution increase 
for Large and Extra-Large1 C&I rate classes.  The annual base distribution revenue increase for 
FY 19 as compared to the FY 18 amount of  $4.7 million is driven by the implementation of new 
base distribution rates effective September 1, 2018 pursuant to RIPUC Docket No. 4770, and the 
transfer of the recovery of capital investment from the FY 19 Gas Infrastructure, Safety, and 
Reliability (ISR) factors to base distribution rates on September 1, 2018.  The analysis presented 
in Attachment DIV 1-2 is limited to base distribution revenue and does not reflect the reduction 
in ISR revenue resulting from the elimination of the ISR factors effective September 1, 2018.      

                                                 
1 In this response, the Company included both Large and Extra-Large C&I rate classes, which are not included in the 
RDM calculation. 



The Narragansett Electric Company
d/b/a National Grid

RIPUC Docket No. 4955
Attachment DIV 1-2

Page 1 of 1

Total (Apr - Mar)
Actual Base Distribution Revenue (a)

(1) Large C&I/Extra Large C&I Annual Revenue - Fiscal Year 2015 $19,985,908

(2) Large C&I/Extra Large C&I Annual Revenue - Fiscal Year 2016 $19,471,550

(3) Large C&I/Extra Large C&I Annual Revenue - Fiscal Year 2017 $19,784,117

(4) Large C&I/Extra Large C&I Annual Revenue - Fiscal Year 2018 $19,230,795

(5) Large C&I/Extra Large C&I Annual Revenue - Fiscal Year 2019 $23,905,150

Incremental Base Distribution

(6) Decrease in Large C&I/Extra Large C&I Base Distribution Revenue from FY15 to FY16 ($514,357)

(7) Decrease in Large C&I/Extra Large C&I Base Distribution Revenue from FY16 to FY17 $312,567

(8) Decrease in Large C&I/Extra Large C&I Base Distribution Revenue from FY17 to FY18 ($553,322)

(9) Increase in Large C&I/Extra Large C&I Base Distribution Revenue from FY18 to FY19* $4,674,355

* Per the Company's 2017 rate case in Docket No. 4770, new base distribution rates went into effect September 1, 2018

(1)-(5) Company Revenue Reports
(6) Line (2) - Line (1)
(7) Line (3) - Line (2)
(8) Line (4) - Line (3)
(9) Line (5) - Line (4)

Annual Incremental Revenue for Large C&I and Extra Large C&I Customers



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-3 
 

Request: 
 

Please provide the new Target Revenue-per-Customer by rate class sector that will be used in the 
next RDM that will be filed by the Company for the months of April 2019 through March 2020, 
and provide a schedule showing the calculations and source information for the calculations. 
 
Response: 
 
Please see Attachment DIV 1-3 for the most recently approved Target Revenue-per-Customer 
(RPC) for April 2019 through March 2020, as filed in the Company’s Excess Deferred Income 
Tax True-Up Second Compliance filing in Docket Nos. 4770 on May 30, 2019. These Target 
RPCs will be updated before the next RDM filing to reflect the actual number of new customers 
and actual growth capital from Rate Year 1 of the Company’s rate case in Docket No. 4770, as 
agreed to in the Amended Settlement Agreement Article II.C.22.c at 81-82. 
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The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-4 
 

Request: 
 
Please provide the Company’s understanding of why the number of residential heating customers 
(including low income) being counted in the RDM decreased for the months of May and June, 
then increased again for the months of October and November. (For example, do customers 
terminate or have their accounts terminated in the spring and open new accounts when the 
heating season begins? Or does the Company count customers differently in the non-heating 
season? Or some other reason?  Please explain.)   
 
Response: 
 
The number of residential heating customers (including low income) has historically decreased 
by less than one percent during the period April through  June.  A possible explanation for the 
decrease in Residential Heating customers in May and June is the lifting of the termination 
moratorium, which restricts the Company from terminating service to customers during the 
winter months. On May 1 of each year the moratorium is lifted, and the Company may terminate 
service to customers for nonpayment. 
 
As the year progresses, customers whose service was terminated often reapply for service for the 
winter months, when the termination moratorium is reinstated. It is possible that there would be a 
delay between the initial termination and reactivation of these accounts because there is 
generally less of a critical need for gas heating during the summer.   
 
In addition to this explanation, customer counts typically fluctuate from month to month due to 
the natural ebb and flow of additions and losses of customers.  



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-5 
 

Request: 
 
Please provide the Company’s understanding of why the number of small C&I customers being 
counted in the RDM decreased for six consecutive months from April through September, then 
increased again for the months of October through March. 
 
Response: 
 
The number of customers in a rate class can fluctuate from month to month for several reasons.  
However, a possible explanation for the decrease in Small C&I customers is the lifting of the 
termination moratorium on May 1.  Although the moratorium does not apply to C&I customers, 
the Company is generally more active in terminating C&I accounts for nonpayment during the 
summer months because it increases seasonal collections staff after the moratorium is lifted.  
These customers typically reapply for service after being disconnected, resulting in a 
corresponding increase in customers later in the fall.   
 
In addition to this explanation, customer counts typically fluctuate from month to month due to 
the natural ebb and flow of additions and loss of customers.  



The Narragansett Electric Company 
d/b/a National Grid 

RIPUC Docket No. 4955 
In Re: 2019 Gas Revenue Decoupling Mechanism Reconciliation 

Responses to the Division’s First Set of Data Requests 
Issued July 19, 2019 

   
 

Prepared by or under the supervision of:  Ryan M. Scheib and Ann E. Leary 

Division 1-6 
 

Request: 
 

Please provide the Company’s understanding of why the number of Medium C&I customers 
increased by 78 in August 2018? 
 
Response: 
 
Pursuant to its tariff, the Company performs a study in August of each year to identify and 
transfer customers that are on a rate class that is not the most appropriate for their usage, based 
on their usage for the prior year.1  In August  2018, the Company determined that 367 customers 
should be transferred to the Medium C&I rate class, and 263 customers on the Medium C&I rate 
class should be transferred to one of the Company’s other rate classes, resulting in a net increase 
of 104 Medium C&I customers.  The difference between this increase and the increase of 78 
customers reported in the RDM is likely due to natural fluctuations in monthly customer counts. 

                                                 
1 RIPUC NG-GAS No. 101, Section 1, General Rules and Regulations, Schedule A, Sheet 8. 
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